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PLATFORM CAPABILITY OVERVIEW

Six integrated pillars. One connected platform.
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Group Features Physician Assistance Patient Engagement

Common EMR - Lab - Inventory - Configurable EMR - Al-Doctor’s Patient portal - Self-booking
Claims - Reporting - Referrals clinical assistant - Speech-to- kiosks - Post-visit care

text - Vidal - Remote access continuity
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Data Analytics Integrations Security & Privacy

Al analytics - CEO Dashboard - HL7 - DICOM - APl - CRM - HRMS Cloud deployment - Bank-grade
Live group insights security - Role-based access
control

PLATFORM CAPABILITIES IN PRACTICE

What changes the day you go live.

) One complete patient record opens at any site — no duplication, no gaps, no re-registration
v Lab and imaging results flow straight into the right record the moment they're ready

~) Stock is visible across every site — emergency procurement becomes a thing of the past

¥) Patients self-book at kiosks across all sites, with automated reminders cutting no-shows

) One claim desk for the whole group — fewer rejections, faster reimbursement

&) The CEO Dashboard shows live performance across every site, updated continuously

v) Post-discharge follow-up runs automatically, keeping patients engaged
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Built for Multi-Region Networks

Proven across MENA and international
deployments. Multi-language support —
including full Arabic — and regional compliance
are built in as standard, so you scale into new

markets without re-engineering.

Open Integration Architecture

Standards-based connectors for your existing
HIS, ERP and imaging platforms. Current
technology investments are preserved and

extended — never ripped out and replaced.

MEDINOUS HEALTHCARE PLATFORM

Clinical Intelligence, Built In

Al-led Doctor’s clinical assistant, Speech-to-
text and Post-visit care continuity are native
components — running on a structured clinical
data layer that powers real decision support

from day one.

-8 Hosted & Maintained Centrally
Security, uptime and capacity are managed
centrally — freeing your clinical and IT teams

from infrastructure overhead entirely.

A single source of truth across the network provides leadership with the
comprehensive visibility required for well-informed decision-making.

Request a
one-on-one
consultation.

Connect with a Medinous specialist to
understand how we can support your
organization's priorities and long-term objectives.

Book a consultation
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